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Regulators launch three more probes into the submit
timeliness and adequacy of the automaker's recalls 1
for problems that can cause sudden accelération. weet ¢
February 16, 2010 | By Ralph Vartabedian, Ken Bensinger and Jerry
Hirsch ;’%\;
\=
In an extraordinary
challenge to Toyota 52 &
Motor Corp.,

federal regulators Tuesday
launched three far-reaching
investigations into both the
timeliness and the adequacy of
the company's recalls for
problems that can cause sudden
acceleration in its vehicles.

Sandy HufTaker / Bloomberg

The National Highway Traffic Safety Administration demanded a
massive volume of Toyota documents. including engineering reports,
internal communications and customer complaints involving sudden
acceleration. The agency also asked Toyota to identify employees with
knowledge of unintended acceleration.

Regulators said they were examining whether Toyota acted promptly in
ordering a string of safety recalls and whether the company fully
considered other potential causes of sudden acceleration besides
interference from floor mats and sticking gas pedals.
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"We are seeking to determine whether Toyota viewed the underlying
defects too narrowly . . . without fully considering the broader issue of
sudden acceleration and any associated safety-related defects that
warrant recalls.” said NHTSA in one of three letters to Toyota.

The action represents a significant shift in the agency’s approach to the
automaker. NHTSA officials opened at least eight investigations into
sudden acceleration in Toyota and Lexus vehicles in the last seven
years, but closed six of them without any finding of a defect.

Now. with congressional investigators and others looking into both
Toyota's and NHTSA's actions, the federal agency is turning up the
heat.

"NHTSA is saying it wants to make sure it has all of the information.
That is an unprecedented step for the agency.” said Ricardo Martinez,
who served for six years as NHTSA administrator in the 1990s. "When 1
was administrator. Toyota was one of the better citizens. but the issues
they are dealing with now are very disappointing. They are not acting
like the Toyota that built the brand of trust.”

In the letters to Chris Tinto. vice president of Toyota Motor North
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