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For the vary latest news:

Is your wehicle involved?
Brlow are the v ihoins invalved Inthe recent recalie.
Click on your vi bk for mera infofmaticon:

BEOEZ0I0 Avilony
by ¥ Cankn

Videos:

2010 Prive Arti-Lock Rraks
Systemn (ABS)

Aramedy tpthe [heonsistent biake
feol of the Antl-loofk Brake System
{ABE) ag part of the veiuntary safety
ruzall for the 2010 Privs.

An Important Update: 02.11.10
Toyeta talks about how dealerehips
2+2 [exing sctions far the tasqls,

=Zommitment® TV Commerslal
Viateh the Toyeta "Commitmant
televislph commergial,

Inpatiant Mossage

From Jim Lent, Prasidant and Shisf
€ perating Officar, Toysta Metar
Sales, U.BA, Inm.

Stapping Frocedurn

1.3k $hir praper progedura fer
Reinglng yeur vehicia 1o a safe slop
il experience A sticking acealatis
2 adfal.

Prdal Agsombly

A i) telnforcement ber-allminees
t# r mesgse friellon thet can cause the
fadal tg sick,

Flgar Mat Entraprent

Taer potential gk for faer mat
reatrapmet of seoelerator padals In
mrtal Toycta model,

Elgctronic Thrattle Conteal
Elzatronic Throtils Camtrs) Systams
{FTES) have anhenoed wohiglo
sifty by making possibila furetions
aeh As vahists akid conirol ang
treetion control, Wearm Now thay work
wid tha muitiple fall-safn systama

b ilt intey yeur Toyote's ETCS.

g Visltth effistal Toyota YouTube Ghannel to
T wateh vldoos about the recall,

Ftrrs Haranar travreta e om freeall/

We retogrize you may have aspariensed iengthy wait
timieas when geiling e:4r Custamer Experisncs Canter, We
apalogize for this. Listed below te all the irforation our
Cusiamar Exparlénss rapresertailyes ara peoviding to

ecall Information:

GUBtomers.

Latest Update:

Faad on Important mpssage from Jim Lants Prasidant and Chisf Dperating Cfflesr of
Toyota Motor-Seles; US4, Ing. Sligk heos 1o read Tounta's [Plagge T You

o Posted Fabroary 10, 2010

Toyota Mator Corporstion President Akla Toyada autlines the sompany's plans for
BEMING bank cugtomer trust In en og-ad in The Washiegton Peat HEK hore to read
the fgsexl

Rivael this Latest imfarmiation an fha 2010 Privs
- Fogted Felyruery 8, 2010

Hiara'g fhe latest vadabs o the recall

1. We'm starting te send |atters this waskand:to owners inwiled inthe recall ta
aghadills Bn AppaiRtment at thalr deelar,

2. DPrnlarsbips brve extandagd their haurs - soma of them warklng 2467 <o fix your
ushlzke a5 quickly 85 posslnls,

3. Trained techniciens have bagun meking repeirs,

Our-entim srganizatien of 172,000 Nerth Amerlzan empioyses and demlarahl
paracnng haa been mobliized, And we're doLbiing our gualily aonirol afforts scross
ther Barvipany,

Ensuring vour safaty 1= our highest priority, Wa wllt gpantinue 1o update you with
accurate and dmely Informatian slaout the status of the recall It the days andwaelks
ahesd,

« Pogind Fabrunry 8, 2000

What we're doing:

Recantly, Toyola snnouncad twe gafety recalls that cover soma:ef ta modalg. Both
racall famMpaigne.adarese conditions telated to the ageeierator pedal The first recall,
' ragards the notantis! for-an unestumd o noompatibla

flanr mat to Interfera with the accelersaior pedal and cause 1t to aet stuck in the
witiatpan posilien,

The seweng resall, "ol 5 feing conduated betausn tharg .5 o peesibilty that
canain accelarator r."auﬂ' mechanisma may mechanicaily alick in a partisly UED[BESBU
position a relui slowly ot (die paaition,

I your Toyola subfact (o one or both of tha.recalls? Salect o mgdel from the letat
Jft to lmrrm whethar mlthar or bath of thase recitls apply ta your Tayotd vetisles and
what yeu shiould exprct regarding the recrl! remedies,

H you heve eddiilenal qusstions.or goncerns thet have not Geen addressed hars,
platsa cantast the Tavets Custonior Exgertence Canter at 1-800-337 4331, The
Toyota Gustomar Exparlance Gantar hours ara. Mon.—Fri. 5:00 am-6:00 pm PAT,
SatBun. 7;00 am.4:00 pm PET.
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