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Recall Information:

For the very latest news:

ts your rehicle involved?
Balow are the v h ¢las invalved In the recent recalla.
Click on your ve e for more infamation:

20092010 RAVY

2008-2010 Sequota
2005:2010 Tacoma
2007.2010 Tundrp
2009.2010 VENZA

Videos:

2010 Priue Anti-Lock Braks
Syatom (ABS})

A remedy to thn Inconzistent brakn
fuel of the Antl-loak Brake System
{:\BS) a8 par of the voluntary safety
rugall for the 2010 Prus.

An Important Updatae: 02.11,10
Toyotn talks about how dealarghipe
ae taxing sctions for the racallz,

msommitment” TV Commerelal
Viaten the Toyots "Commitmant”
televitlon commarcial,

liaportant Message

From Jim L.entz, Presidant and Chief
C perating Officor, Toyota Metor
Seles, US.A. Inc.

Stopping Procedure

i_.3arn the peaper procadure for
ninging your vehicla to e safe slop If
yu exporianca 3 slicking acealeratsr
paasl.

Pedal Assembly

A steel reiniorcomernt bzr aliminaios
1 o rxzaze faclion thet can cause the
p3dal to stick,

Fioor tat Entrapment

T potentlal nisk for fonr mat
avrapmaent of eccalerator padale n
amain Tayeta modst.

Eloctronlc Throttie Controt
Elaetronic Thotils Control Systam=
{1ITC) have enhonond vohistn
sufsty by making possible functions
anch an vohiels 8K condrol 2ng
{reetion control. Loam now thay work
4 the multiple {al-==fa 7yziama

E Jilt ints your Toyota's ETCS.

g Vit th cfficlal Toyota YouTube Channct to
3 watch vioos about the recall.
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We recognize you may hava axperienced lengthy wait
tmes when calling owr Customer Experianca Canter. We
3pologize for thia. Listad belcw 8 ali the Information our
Customar Expafienca rapresentatives are providing to
custamars.

l.atest Update:

Rae an Impontant message from Jim Lantz, Prrsident and Chief Operating Officer of
Toyota Motor Sales, U.S.A, Inc. Click hefe 19 road Toyola's Pladae T

« Poxted February 10, 2010

Toyota Motor Corporation President Aklo Teyadn outlines the compeny’s plans for
earming beck customer trust In an op-sd In The Washington Poat. Clgk hnte to reag
the op-e5t

Raxd the latest information an the 2010 Prius

- Posted February 8, 2010
Hera's the latest update on the recall:

1. We'rs starting to send latters this waskend to ownera invelvad in tha recall to
3chagule en appolntment at thelr dasler,

2. Danlarships hrve axtandad thalr hours - somn of them warklng 24/7 - to fx your
vahicla as quickly 83 posaivle,

3. Trelned tachniciens have begun meking repalrs.

Our sntira erganization of 172,000 Nerth American smployess and gaslership
personnel has baen mobliizad. And wa'ra daubiing our qualily rontrel efforts across
tho sampany.

Ensuring your safety is our highast priorlty, Wa will oontinun ta update you with
accurate andg timely informatlon sbout the status of the recell In the cays and weaks
ahead.

- Posmd Fabrunry B, 2010

What we're doing:

Recently, Toyote announced two eafaty recalls that cover 8o of ita moasls. Bath
recall campaigne addrasa conditions ralated 1o ths accelorstor pedr). The first racall,
"Eloor My Entrapment” regards the potential for an unsecured or incompatibla
driver's floor mat to Interfers with the eccaterstor pedal and cause it to st stuck in the
wids-cpen poesition.

The second reesll, * Pedal® b Selng conductnd because thare 15 o pessibillty that

ceftain accelergtor padal mechanisms may machanically sHCK in a partally depregsed
position or ratumn slowly ta the Idle pasttion.

I2 yout Toyola subject to one or both of the recalls? Salect you- madel from tha lis: at
laft to larrn whether rithar or both of thasa racalls apply ta your Toyotn vehiala smd
what you should axpaet rgerding the recall mmaedies,

It you heva sdditional queatlons of concems thsi hiave not basn eddresses ham,

plasss eantaed tho Toyota Custamar Expertenca Center at 1-80.331.4331. Tho

Toyota Cuztomer Experlance Canter hours are: Mon -Frl, 5:60 am-6:60 pm PST.
Sat,=Sun. 7:00 am-¢:00 pm PST.
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