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After years of rising motorist complaints, Toyota began its

recalls to address sudden acceleration in 200 , but that

initial action was limited to two models comprising 000 cars. Since
then, the company has incrementally expanded the list of vehicles and
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model years sub ect to recall and the reasons for the recalls, starting last

September.

The growing size and breadth of the recalls have fueled questions about
inconsistencies in the company's position and whether it was fully
disclosing everything it knew about the safety problems promptly.
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“Only Toyota knows what they knew and when they knew it,” said
Nicole Nason. former NHTSA chief at the time of the 200 recall.
"Manufacturers have to give NHTSA whatever safety defect information
they have as soon as they have it. This seems to be a problem between
NHTSA and Toyota.”

Toyota spokeswoman Cindy Knight said the company would cooperate
with the probe.

“Toyota takes its responsibility to advance vehicle safety seriously and
to alert government officials of any safety issue in a timely manner.” she
said in a statement. "We are reviewing NHTSA's request and will
cooperate to provide all the information they have requested.”

The new investigation by NHTSA also extends the scope of the probe
beyond the U.S.. where NHTSA normally focuses its attentions.

"We expect that all manufacturers address automotive safety issues
quickly and in a forthright manner,” said David Strickland. NHTSA's
administrator.

NHTSA has the power to subpoena information from automakers or
punish them for compliance failures. but it rarely exercises it. The
agency can fine an automaker as much as 16 million for infractions,
but the largest fine it ever levied. against eneral Motors in 200 . was
for 1 million. That fine was for delaying a recall of windshield wipers.

NHTSA said this month that it would consider civil fines against Toyota
for its handling of the unintended acceleration issue and potentially
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